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3.4.1. Scheme for Compensation for Detriment caused by Defective 
Administration 

Accountable authorities (other than the departments of the Parliament) may compensate individuals 
or other bodies who: 

• have experienced detriment (i.e., quantifiable financial loss) as a result of an entity’s defective 
administration 

• have no other avenues of redress. 
 
Ministers are responsible for making CDDA Scheme decisions; however, they may authorise 
accountable authorities, who in turn authorise officials, to approve CDDA Scheme payments. 

Instructions – all officials 
You must refer claims for compensation arising from defective administration to the Director 
Assurance and Governance, Governance Group. 

If a CDDA Scheme payment has been approved, the official must ensure, before making the 
payment, that: 

• there is an available appropriation for the payment 

• the CDDA application was approved for payment by IP Australia’s Director General or a 
Deputy Director General, or the minister under section 71 of the PGPA Act 

• a record of the approval is kept in accordance with section 18 of the PGPA Rule (see 
Procurement, grants and other commitments and arrangements). 

 
 

Legislative 
requirements 

Constitution: s. 61 
PGPA Act: s. 16, s. 21, s. 23, s. 25, s. 52, s. 71 
PGPA Rule: s. 18 
PGPA Financial Reporting Rule 

Guidance Resource Management Guide No. 401: Requests for discretionary financial 
assistance under the Public Governance, Performance and Accountability 
Act 2013 

Resource Management Guide No. 409: Scheme for Compensation for 
Detriment caused by Defective Administration 

Related AAIs Risk management 

Disclosure of interests 

Internal delegations Financial Delegations Register 

https://www.finance.gov.au/publications/resource-management-guides-rmgs/requests-discretionary-financial-assistance-under-public-governance-performance-accountability-act-2013-rmg-401
https://www.finance.gov.au/publications/resource-management-guides-rmgs/requests-discretionary-financial-assistance-under-public-governance-performance-accountability-act-2013-rmg-401
https://www.finance.gov.au/publications/resource-management-guides-rmgs/requests-discretionary-financial-assistance-under-public-governance-performance-accountability-act-2013-rmg-401
https://www.finance.gov.au/publications/resource-management-guides/scheme-compensation-detriment-caused-defective-administration-rmg-409
https://www.finance.gov.au/publications/resource-management-guides/scheme-compensation-detriment-caused-defective-administration-rmg-409
https://intranet.aipo.gov.au/document/financial-delegations-register.xlsx
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Other relevant 
documents 

IP Australia’s Information and Advice Policy – provides clear guidance on 
the information and advice staff can provide to customers, to help 
customers make informed decisions about IP Australia’s products and 
services. 

Making Payment Policy – provides instructions on making payments of 
relevant money including discretionary compensation payments, 
payments pending probate and under the CDDA Scheme. 

CDDA Authorisation Instrument 

IP Australia Form – Application for Compensation for Detriment Caused by 
Defective Administration 

Contacts Chief Legal Counsel, Office of Legal Counsel, Governance Group 

s22

https://intranet.aipo.gov.au/document/ip-australias-information-and-advice-policy.doc
https://intranet.aipo.gov.au/document/making-payments-policy.docx
https://ipagov.sharepoint.com/sites/document-portal/Shared%20Documents/Compensation%20for%20Detriment%20caused%20by%20Defective%20Administration(CDDA)%20authorisation%20instrument.pdf
https://ipagov.sharepoint.com/sites/document-portal/Shared%20Documents/Compensation%20for%20Detriment%20caused%20by%20Defective%20Administration(CDDA)%20authorisation%20instrument.pdf
https://ipagov.sharepoint.com/sites/document-portal/Shared%20Documents/application-for-compensation.pdf
https://ipagov.sharepoint.com/sites/document-portal/Shared%20Documents/application-for-compensation.pdf
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Revision history 

Date Amendments 

 25 Jun 19 Document reinstated and content reviewed updates make to responsible area for FOI and 
location of CDDA Authority Instrument.   
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5.3 Compensation for Detriment caused by Defective 
Administration (CDDA) 

The CDDA scheme is an administrative scheme established to allow Australian Government agencies to 
provide compensation where this is a moral rather than legal obligation to do so. Members of the public who 
believe they have suffered loss or damage because of our mistakes or poor administrative practice and are 
unable to seek a remedy through administrative appeal, litigation or other legal mechanisms should be 
directed to the CDDA scheme. 

Guidance as to the application of the CDDA scheme within IP Australia can be found on the IP Australia 
website.  
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Privacy Notice 
The personal information collected on this form is collected for the purposes of assessing your 
application under the CDDA Scheme and is protected by the Privacy Act 1988 
(www.comlaw.gov.au/series/c2004a03712). 

All personal information you provide on this form is handled and stored in accordance with IP 
Australia's Privacy Policy (www.ipaustralia.gov.au/about-us/what-we-do/privacy-policy/). 

The Privacy Policy contains relevant information, including: 

 how you may seek access to and correction of the personal information we hold; 

 how you may make a complaint about a breach of the Privacy Act and how we will deal with 
your complaint; and 

 IP Australia's Privacy Contact Officer details. 

Any personal information you provide will be used by IP Australia staff to assess your claim for 
compensation and may also be disclosed to other Australian Government entities or APS employees 
if necessary due to government restructure following changes in portfolio responsibility. 

If you do not provide the personal information required on the form, IP Australia may not process 
your claim and may not be able to assess if any compensation is payable to you. 

IP Australia will not otherwise use or disclose your personal information without your consent, unless 
authorised or required by or under law. 

Application for Compensation for 
Detriment Caused by Defective 
Administration (CDDA Scheme) 

http://www.comlaw.gov.au/series/c2004a03712)
http://www.ipaustralia.gov.au/about-us/what-we-do/privacy-policy/)
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Please complete all sections of this form and enter N/A in any section that is not applicable to indicate that the question 
has been considered and completed. 
Please return to: 
Director Audit 
IP Australia 
PO Box 200 
Woden ACT 2606 

 

Section 1: Personal details 
 

Title: Surname: 
 

Given Names: Date of birth: 
 

Residential 

Address: 

Postal address (if same as residential addess, write 'as above') 
 

Address: 
 

 
Home Phone: Work Phone: Mobile Phone: 

 
Email Address 

 

Section 2: Application details 
 

Please explain how IP Australia's administration was defective. You should outline the events and circumstances which 
you consider contributed to the defective administration. Please attach any avaliable supporting documents. If there is 
insufficient space, please attach a separate document. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Application for Compensation for 
Detriment Caused by Defective 
Administration (CDDA Scheme) 

Postcode State 

Postcode State 
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$ 

Please explain what detriment you have suffered. Please attach any avaliable supporting documents. If there is 
insufficient space, please attach a separate document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is the total amount of compensation you are seeking for this detriment? 
 

Please specify how this amount is calculated. Please attach any avaliable supporting documents (eg. medical bills). If 
there is insufficient space, please attach a separate document. 

 

Supporting Documents (eg. medical bills) Amount ($) 
  

  

  

  

  

  

  

 
Please explain how the defective administration directly caused the detriment you have suffered. Please attach any 
avaliable supporting documents. If there is insufficient space, please attach a separate document. 
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Please advise what action you have taken to resolve this matter (for example, review by agency, Ombudsman, Courts, 
Tribunals). What is the status/outcome of these actions? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Section 3: Other details and declaration 
Other details 
Are there any other factors that you believe are important and have not yet been mentioned in the application? If so, 
please provide details. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional Information: 

Please note that CDDA payments may be taxable. Please contact the Australian Taxation Office or seek independent 
financial advice to determine your own circumstances. 

More information on the CDDA Scheme can be found at: http://www.finance.gov.au/resource-management/discretionary- 
financial-assistance/cdda-scheme/ 

Declaration: 
I declare to the best of my knowledge and belief, the information that I have supplied in or attached to this application is 
accurate and true, and that all relevant information has been included. 

 

 
Signature: Date: 

http://www.finance.gov.au/resource-management/discretionary-financial-assistance/cdda-scheme/
http://www.finance.gov.au/resource-management/discretionary-financial-assistance/cdda-scheme/
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