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INTRODUCTION 
As an agency subject to the Freedom of Information Act 1982 (FOI Act) IP Australia is required to 
publish certain information as part of the Information Publication Scheme (IPS). 

This Agency Plan describes how IP Australia proposes to meet its obligations under Part II of the FOI 
Act. 

PURPOSE 
The purpose of this Agency Plan is to explain how IP Australia will comply with the IPS requirements. 
This Agency Plan shows: 

• the information IP Australia proposes to publish under the IPS (IPS Entry);
• how and to whom IP Australia proposes to publish that information; and
• other steps IP Australia will take to comply with the IPS requirements.

OBJECTIVES 
This Agency Plan will outline appropriate mechanisms and procedures for IP Australia to use so as to: 

• manage the information holdings relevant to the IPS;
• proactively identify and publish all information required to be published, including the

Agency Plan (s. 8(2) of the FOI Act);
• proactively identify and publish other information (s. 8(4) of the FOI Act);
• review and ensure on a regular basis that information published under the IPS is accurate,

up- to-date and complete (s. 8B of the FOI Act);
• ensure that information published under the IPS is easily discoverable, understandable and

machine-readable;
• ensure satisfactory conformance with the Web Content Accessibility National Transition

Strategy Guidelines (Version 2.0) (WCAG 2.0 guidelines);
• measure the success of IP Australia’s IPS contribution through feedback and compliance

review processes; and
• adopt appropriate initiatives in implementing and administering IP Australia’s IPS entry.

ESTABLISHING AND ADMINISTERING THE AGENCY’S IPS ENTRY 
The General Manager of IP Australia’s Governance Group is designated as the senior officer 
responsible for leading IP Australia’s work on the IPS. 

The General Manager is supported by the Office of Legal Counsel which manages the Freedom of 
Information (FOI) function for the agency and the ongoing administration of the IPS information 
holdings.  The Office of Legal Counsel is responsible for implementing, reviewing, and revising the 
Agency Plan. Each business group within IP Australia is responsible for the day‐to‐day tasks 
associated with complying with the IPS. 

IP Australia will review this Agency Plan annually and its IPS Entry at least every five years in 
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accordance with the Guidelines issued by the Information Commissioner about IPS compliance 
review. Information will also be identified and published in IP Australia’s IPS Entry on an ad hoc basis 
so as to ensure our IPS Entry is accurate, up to date and complete.  

IP Australia has a particular focus on information and data management. IP Australia is committed to 
improving our approach to the management and governance of data and information, as well as 
increasing the accessibility and quality of our data holdings. IP Australia has policies and procedures 
for information and data management which cover: 

• information management and record keeping practices;
• how to ensure the accuracy, currency, and completeness of published information; and
• the process for publishing information.

Compliance with these policies and procedures by IP Australia staff supports IP Australia’s IPS 
compliance. 

IP Australia will continue to improve the alignment of its Information Management framework with 
the requirements of the IPS. IP Australia will also ensure that any internal Freedom of Information 
(FOI) guidance documents also refer to the IPS and IP Australia’s administration of that scheme. 

IP Australia may charge a person for accessing any IPS document if it is impracticable to publish that 
document online or if the person requires the document in another format. Factors determining the 
pricing structure will include: 

• the lowest reasonable cost for those requesting documents; and
• reimbursement of reproduction costs or other specific incidental costs to IP Australia in

accordance with section 8D(4) of the FOI Act.

Any charges will be consistent with charges set out in the Freedom of Information (Charges) 
Regulations 1982 which generally apply to access requests under Part III of the FOI Act. 

STRUCTURE OF THE IPS 
The IPS entry is published on the IP Australia website (www.ipaustralia.gov.au) under the following 
headings: 

Required information 

• Agency plan
• Who we are
• What we do
• Statutory appointments
• Our reports and responses to parliament
• Consultation arrangements
• Routinely requested information and FOI disclosure log
• Contact us

http://www.ipaustralia.gov.au/
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Other information 

• Our priorities
• Our policies
• Public consultations
• Official journals
• Search databases
• Data, research and reports

To ensure that the IPS information on our website is easily discoverable, understandable, and 
machine‐readable, IP Australia: 

• publishes an IPS entry point on its website;
• applies appropriate metadata to online content (AGLS Metadata Standard AS 5044-2010);
• wherever possible, provides online content in a format that can be searched, copied and

transformed;
• provides a search function for our website; and
• provides avenues for feedback on the Agency Plan and IP Australia’s handling of information

under the IPS.

IP Australia will ensure, to the extent possible, that all documents available on its website conform 
to WCAG 2.0 AA. Where a person requires an alternative accessible format of a document, it will be 
made available on request. 

INFORMATION REQUIRED TO BE PUBLISHED UNDER THE IPS 
IP Australia will publish documents under the IPS (s 8(2)) in the IPS section of the website at 
www.ipaustralia.gov.au/TBD 

IP Australia will publish these documents under the following headings: 

Agency plan 

Our Agency Plan (s 8(2)(a) of the FOI Act). 

Who we are 

This includes a link to our Organisational Structure webpage (s 8(2)(b) of the FOI Act). 

What we do 

This includes information about: 

• IP Australia’s functions;
• IP Australia’s decision-making powers;
• links to the legislation IP Australia administers and a list of the relevant statutory bodies;
• operational information (s 8(2)(c) of the FOI Act).

http://www.ipaustralia.gov.au/TBD
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Statutory appointments 

This includes a list of statutory appointments (s 8(2)(d) of the FOI Act). 

Our reports and responses to parliament 

This includes information about our required reporting activities as well as a link to our 
accountability and reporting page (s 8(2)(e) and s 8(2)(h) of the FOI Act).  

Consultation arrangements 
This includes links to our: 

• Public consultation webpage;
• Consultation hub; and
• Consultation group (s 8(2)(f) of the FOI Act).

Routinely requested information and FOI disclosure log 

This includes information about the types of documents IP Australia does and does not publish 
under s 11C of the FOI Act as well as a link to our FOI Disclosure Log (s 8(2)(g) of the FOI Act). 

Contact us 

This includes information about making a Freedom of Information request and links to our: 

• Online services;
• Freedom of Information page; and
• Contact us page (s 8(2)(i) of the FOI Act).

OTHER INFORMATION TO BE PUBLISHED UNDER THE IPS 
IP Australia will publish other information that it holds in addition to the information published 
under s 8(2) taking into account the objects of the FOI Act (s 8(4) of the FOI Act).  

Other information will be published under the following headings: 

Our priorities 

This includes information on IP Australia's strategic priorities and objectives, with links to relevant 
documents such as our Corporate Plan. 

Our policies 

This includes information on IP Australia's policies and procedures, with links to relevant policy 
documents and guidance materials. 

Public consultations 

This includes information for the public on consultation processes and links to various consultation 
forums. 
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Official journals 

This includes links to IP Australia's official journals, such as the Australian Official Journal of Patents, 
Trade Marks, and Designs, as well as other relevant publications. 

Search databases 

This includes links to IP Australia's online search databases, allowing the public to access information 
on patents, trade marks, designs and plant breeder’s rights. 

Data, research and reports 

This includes links to various reports and data sets which IP Australia publishes. 

IPS COMPLIANCE REVIEW 
IP Australia will review this Agency Plan annually. IP Australia will review its IPS Entry on an ad hoc 
basis and at least every five years in accordance with the Guidelines issued by the Information 
Commissioner about IPS compliance review. 

IP Australia will adopt the following criteria for measuring its performance: 

• Has IP Australia published a comprehensive plan for its IPS compliance?
• Does IP Australia have appropriate governance mechanisms in place to meet its IPS

obligations?
• Has IP Australia reviewed its document holdings to decide what information must be

published under section 8(2) of the FOI Act and information that can be published under
section 8(4) of the FOI Act? Is IP Australia’s IPS Entry accurate, up to date and complete?

• Does IP Australia have a publication framework in place and has it taken the necessary steps
to ensure that information in its IPS Entry is easily discoverable and accessible?
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