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                                Want to see if your IP right is available? Look up existing rights below:
                            

                                            Trade mark search
                                            Patent search
                                            Design rights search
                                            Plant breeder's rights search
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                    Reporting fraud

                

                We're committed to protecting both you and our agency against fraudulent and misleading practices. If you've seen or have been impacted by fraudulent behaviour relating to intellectual property (IP), here's what you can do.  
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What is fraud?

Fraud is dishonestly obtaining a benefit or causing a loss by deception or other means.

Fraud against us

Fraud committed against our agency can undermine the public's confidence in the Australian Government. We're dedicated to preventing fraud against us.

Our staff are expected to take their responsibilities as stewards of public funds seriously and make every effort to protect public money and property.

How we respond to fraud

We have controls in place to prevent and detect instances of fraud against us. If fraud occurs, we:

	Investigate the matter.
	Prosecute appropriately.
	Recover any losses.


Fraud against you

Unfortunately, some third parties could try to take advantage of you when applying for and managing your IP rights.

If you're impacted by fraud, it could:

	cost you hundreds or thousands of dollars in unnecessary fees
	affect the renewal status of your intellectual property.

        

    

    
        


    
        
            
                
                    Search a trade mark with Australian Trade Mark Search

                    	
                                 
                                    
                                        
                                    
                                

                                  

                            
	
                                 
                                    
                                        
                                    
                                

                                  

                            
	
                                 
                                    
                                        
                                    
                                

                                  

                            


                

            

             
                Australia Trade Mark Search contains details of registered and pending trade marks. It will help you understand what's registered as a trade mark, and its classes of goods and services.

You can search by:

	Word
	Phrase
	Image
	Owner
	Goods and services.


There are two ways you can search:

	Quick search â€”Â Â a general search that allows you to look for trade mark words, owner names, trade mark numbers and international registration numbers. You can also upload an image for an image comparison search.
	Advanced searchÂ â€”Â  a detailed search that allows you to input complex search queries. This type of search is best suited to those who are experienced in searching for trade marks.


Australian Trade Mark Search

Need help? TheÂ Australian Trade Mark Search help centre details how to use the quick search function.

            

        

    
        
    





    
        
How to report fraud

If you believe we've been fraudulent, or you've been impacted by fraud by a third party, you can report it to our Fraud Control Officer:

By email

fraud.control@ipaustralia.gov.au

By post

Fraud Control Officer

PO Box 200

Woden ACT 2606

We'll review your submission and get in touch to discuss your situation.

Other types of misleading behaviour

Whether you're applying for a new IP right or managing your existing right, you'll need to pay careful attention to invoices and service offerings to make sure you're not mislead.

Some customers find themselves the victim of dishonest or misleading behaviour from third parties, including:

	correspondence from unauthorised companies
	misleading or unauthorised invoices
	unnecessary services.


Be aware of unauthorised companies

We're aware of numerous unauthorised third party organisations that target Australian small businesses when itâ€™s time to renew their IP rights. They tend to target trade mark, patent and some design owners.

If you're not certain that the company is legitimate, you can get in touch with us.
        

    





    

        
                                            

                                
                                

                                    Unauthorised companies to look out for
                                
                            
                            
                                


    
IP Australia, USPTO and other major IP jurisdictions have seen fraudulent claims sent to small business owners who have registered a business name and/or a domain name with the relevant authorities.  These business owners receive fraudulent advice that appears to be from IP Australia or fake legal firms, saying their business name and/or domain name is infringing upon a registered trade mark.  Some times a registered trade mark, plant breeders right or patent is referred to in these letters. 

This correspondence contains an application form and fee invoice which it is claimed will allow the small business to keep using their current name without any legal action being launched by the owners of the listed intellectual property.  Electronic communication via email is the main way this fraud takes place and the emails contain false and confusing information whilst looking and sounding official and associated with government departments such as IP Australia, auDA and the ACCC.



We keep a list of unauthorised companies reported to us by our customers. While it's a helpful reference, our list isn't comprehensive -- you should make sure that you're dealing with a legitimate company before accepting their services.

Companies known to send unofficial trade mark invoices

Here's the top three companies that have sent unofficial trade mark invoices:

	IP Office.
	Trademark Renewal Service.
	Goldman Rosenstain & Partners.


Companies known to send unofficial patent invoices

The World Intellectual Property Organization (WIPO) publishes a list of companies that use deceptive means to request unnecessary payments from applicants and agents applying under the Patent Cooperation Treaty (PCT).

These companies aren't part of the International Bureau of WIPO or involved in the official processing of PCT applications.

Companies known to WIPO
    




                            


                    

        

    






    
        
Look out for unsolicited invoices

At the end of each financial year, we receive many reports from Australian trade mark and patent owners who've been sent unofficial invoices. The invoices are often for renewals which aren't due for several years.

The companies sending these invoices access ownerâ€™s details by trawling through publicly accessible information. These companies aren't associated with us or another legitimate government agency. You don't need to pay them to use our services.

Examples of deceptive invoices
        

    





    
        
Be careful of non-official registers

We're aware of applicants being approached by companies to publish on their registers. Here's some that you should be aware of.
        

    





    

        
                                            

                                
                                

                                    Non-official registers to look out for
                                
                            
                            
                                


    
        
Publishing on a non-official register

There are some companies that claim to be official registers when they're not.

If you publish your patent or design with one of these non-official registers, or anywhere else, you could be at risk of invalidating your actual IP right.

If the non-official register, or other unsolicited company, publishes the patent or design before you've applied for it with us, we'll probably find it during our search and raise it as a reason not to certify your patent or design.

While the grace period may help with this, if the grace period doesn’t apply, then it's unlikely your patent or design will be certified and will cease.

Registering your trade mark on non-official register

You may receive an unsolicited invoice to add your trade mark to a register that appears to provide you with worldwide rights.

However, all this registration does is list your trade mark on a virtual list, that is public.

There are no rights or protections that come with this registration.

Here's an example from World Organisation for Trade Marks.
        

    

    
        

     
        
             
        
                
      
         
            
                
            
                
                WORTA Invoice
                

                 
                PDF | 804KB
           
            
        
    
        
    





    
        
Copyright registers

We're aware of many instances where applicants are invited to register their IP on a copyright register, usually for a fee.

In most cases this practice isn't necessarily illegal. There may be valid reasons for adding your patent or design on a copyright register. For example, it can give the creator a dated piece of evidence to show when they created the content.

It's important to know that there's no official copyright registration in Australia. Registering your IP on these registers can have serious repercussions for the validity of your patent or design right application.

Example â€” COPYRIGHT-AUSTRALIA.COM

COPYRIGHT-AUSTRALIA.COM offer notary deposit services and registration of copyright, including:

	protect a design
	protect an idea
	protect a logo.


For a fee you can register your copyright in documents and creative works. You'll be provided with a public notary timestamped certificate.

This copyright registration will place your design on the public record.

What does this mean for you?

Pre-publication of your IP means you might not be able to register your patent or design with us.

If you're unsure, it's a good idea to seek professional assistance.

Get professional assistance        

    


                            


                    

        

    






    
        
Avoid unnecessary overseas legal services

You might receive correspondence from an overseas lawyer or attorney firm that informs you that someone has applied to register your trade mark in another country. It usually includes an offer to provide services to oppose the registration.

It may be a legitimate service, but it's only relevant if you intend to use your trade mark in that particular country.

It's a good idea to seek legal advice before agreeing to work with these types of firms.


Get professional assistance

Check the source

It’s easy to mistake an unofficial invoice for a real one. Here's how to identify an unauthorised invoice.
        

    





    

        
                                            

                                
                                

                                    What to look out for
                                
                            
                            
                                


    
        
Make sure it's an authorised invoice

Companies that issue invoices often sound as if they're an authorised IP authority, when they're not. For example, The Patent and Trademark Office Pty.

In some instances, the purpose of the payment and other facts are often buried in fine print. For example, â€˜This renewal is optionalâ€™ and 'This is just a reminder' will appear in very small print, sometimes on the second page or back of the invoice.

Be wary of:

	an invoice with an inflated cost to renew your IP
	invoices that request payment for a renewal that isn't due now
	claims to protect your trademark on an international trade mark register, which has no official or legal standing for protection.


Check before you pay

Before you pay any invoices you should check:

	the renewal amount is correct for your type of IP right
	the list of companies known to send unofficial invoices
	that the invoice is from us or your trusted attorney or accountant.


What our invoices look like

Our invoices:

	include our IP Australia logo in the top left hand corner
	include our right logos (trade marks, patents, designs rights and plant breeder's) in the top right hand corner
	are written in English with correct grammar and spelling
	include a 'Click to pay' hyperlink that lets you pay the invoice directly via online services
	include a warning at the bottom of trade mark invoices that warn about correspondence that isn't from us.


Here's an example of what our renewal notice will look like.
        

    

    
        

     
        
             
        
                
      
         
            
                
            
                
                Trade mark renewal notice
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If you're in doubt, contact us.

Contact us
        

    


                            


                    

        

    






    
        
Other steps you can take

If youâ€™ve paid for a service that you didnâ€™t receive, we encourage you to report it with the following organisations:

	Australian Competition and Consumer Commission (ACCC)
	the Department of Fair Trading in your home state or territory.


The ACCC has:

	guidance on how to protect yourself from unsolicited invoices
	details on where to get help if you receive an unofficial invoices.


Scam watch

The ACCC provides regular alerts on SCAMwatch to help you recognise, avoid and report unofficial invoices. We're a member of the SCAMwatch network and we work together on educating the public and customers on how to avoid fraudulent behaviour and misleading invoices.

Let us know

If you receive an unofficial invoice to renew your IP right from an unknown or suspicious business, let us know. This helps keep our list of unauthorised companies up to date, so others can avoid them.

Contact us        
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                                  How to renew my IP right 
                                                 
                                
                                     Once your intellectual property (IP) is protected, you'll need to renew it in order to keep it protected. Here's how to renew your trade mark, patent, design and plant breeder's rights (PBR).  
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                                  Engaging a patent attorney 
                                                 
                                
                                     A patent attorney can help you apply for and draft your patent application. They can increase your chances of being granted a patent, especially if you are new to the patent process.  
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                                  Doing business with us 
                                                 
                                
                                     We're committed to making your experience with us smooth, quick and easy, whether you're using our services, paying a fee, or requesting a refund.
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                                  Quality management 
                                                 
                                
                                     Our quality management system (QMS) is designed to ensure we deliver high quality products and services. Here's how it works and how it enables Australians to benefit from great ideas.
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Our website uses cookies to improve your experience. 


Learn more about how we use and collect data
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IP Australia


IP Australia acknowledges the Aboriginal and Torres Strait Islander peoples of Australia. We acknowledge the Traditional Custodians of the lands on which our agency is located and where we conduct our business. We pay our respects to ancestors and Elders, past, present and emerging. IP Australia acknowledges Australian Aboriginal and Torres Strait Islander peoples’ unique cultural and spiritual relationships to the land, waters and seas and their rich contribution to society.



Â© Commonwealth of Australia
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