q

¢ The New Force in Certification -7(233
Safety Partners To Help Your Business Grow

‘
(

T — - —— ——
- ~———— T e— anm— - — Jr———
- . — - o g
——— — _ -
-— - — e
— e S ———
R—————. - o
AR
SRR -—— A
A -
e Y -
.
-_— =

S

L. AR
S A ——— e ———— i,

e —————— -y -
SRR, AR R T R
AR VN SRR "R
oo e} e ————
= ————r ] S —————e L ————
m‘ L e a—
MEENRRNNN. IS

'Illllll , I’: i
|

B B A
i 9 ¢
SAFETY
ASSURKED
COMPANY
The Quality Centre, Suite 32 No 7 Anella Ave, State Offices
Castle Hill, Sydney, Victoria: - 117 Gt Ryrie St, Heathmont, VIC 3135
NSW 2154, Australia (Ph) 03 9876 9533, (Fax) 03 9879 7951
Phone: (02) 9894 Mobile: 0414 9000 12 - 1 Sth. Aust:- Fairview Park, S.A. 5126
Fax: (02) 9894 6808 E-mail: jsc@fl net.au (Ph) 08 8251 5583, (Fax) 08 8251 5583
Mail Address:- Queensland:- 15-17 Gramby Street, Bellbird Park, Brisbane,
PO Box149R, Round Corner, NSW 2158, Australia QLD 4300
(Ph) 07 3814 4224, (Fax) 07 3814 4426
Overseas Offices include —India, Italy, Taiwan, Japan, Korea and New | WA:- Sterling Professional Centre Suite
Zealand 11, 10 Whipple St Balcatta, WA 4300
(Ph) 07 3814 4224, (Fax) 07 3814 4426

International

| lsn R
Certifications

: Pty. Ltd.




The benefits of an Occupational Health and
Safety Management System (OH&SMS)

certified by International Standards
Certifications.

Accidents at work are expensive. They can cause pain,
suffering, and can cost a lot of money. There is accident
reporting and investigation costs, clean-up costs, overtime
costs, temporary hire costs as well as all the rehabilitation
and compensation costs. Production and output is likely to
suffer and the total corporate costs can be staggering. But
that is not all. The public image of the organisation may be
blemished: work accidents can lead to disgrace among
staff as well as in the community. In turn, a poor safety
record may mean high staff turnover, low morale, and an
unfavourable position in the marketplace. -

Prevention

Prevention really is better than cure. An effective
Occupational Health and Safety management system can
minimise accidents and reduce associated costs and trauma
to lower levels.

Organisations are required by law to ensure the health and
safety of people at work. Harsh penalties can apply both to
management and the corporation for non-compliance. The
establishment of an effective Occupational Health and
Safety management system (OH&SMS) can help meet this
obligation, and protect against litigation.

® Most organisations have an occupational health and
safety management system, but how effective is it?

® Does management have a corporate safety policy?
¢ Do staff and employees comply with the regulations?
®  Are the safety rules appropriate?

® Do staff, supervisors and employees know about the
safety procedures?

How effective is your system?

The certification of an organisation’s OH&SMS by ISC
enables the organisation to demonstrate to stakeholders
their commitment to, and achievement of high standards of
occupational health and safety. In addition it provides the
organisation with a degree of assurance that they are
reducing the likelihood of their organisational activities
causing accidents, injuries, ill health and damage. It also
helps reduce the likelihood of its Managing Director or
CEO being subject to prosecution, possible fines and
compensation costs because of legislative or other
breaches.
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Other benefits that may be obtained from the
implementation of certified OH&SMS include:

Cost savings

An OH&SMS requires an organisation to identify, assess
and control workplace hazards and risk. Establishing
effective processes for doing these activities can lead to
improvements in the way work is done and can reduce the
risk to people, equipment and property.

Reinforcement

Whilst ever we are prone to failure, there is always the
possibility for management controls to break down or
become out of date through change. Measuring the
compliance of the OH&SMS through the audit process
reinforces an organisation’s standards and procedures.
Standards that are not measured tend to be ignored.

Improved resource allocation

When an organisation is aware of the hazards and risks its
activities create, it is better placed to allocate scarce
financial and human resources to minimising accidents.
Awareness enables the setting of meaningful and
profitable objectives and targets that can be aimed at
improving the overall Occupational Health and Safety
performance of the organisation.
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Due diligence defence

Implementing an OH&SMS and having it certified by ISC
is like taking out insurance. Certification provides
objective evidence to the organisation’s owners, senior
management, customers, employees, regulatory authorities
and the public, that the organisation has done all within its
power to ensure the Occupational Health and Safety of
employees, contractors and visitors to the workplace.
Increased confidence in the organisation is an inevitable
outcome. '




Dgte the best efforts of an organisation and its people,
accidents can happen. In these circumstances having an
ISC certified OH&SMS in place may well contribute to an
effective “due diligence” defence in the event that the
organisation or its owner and individual employees are
subject to prosecution under a strict liability regime. For
example it is like driving a poorly maintained vehicle with
ineffective brakes. If an accident occurred, causing a
fatality, you would expect the court to award a greater
punishment than in ‘a similar case where the vehicle had
effective brakes. A “due diligence” defence may well
allow some mitigation in the punishment.

Reduced Regulatory Oversight

With constant cutbacks in resources, most regulatory
agencies are operating with fewer staff and in some cases
are encouraging organisations to adopt a more responsible
attitude to the management of their own Occupational
Health and Safety risks. In some jurisdictions this
approach is rewarded by less regulatory oversight.

An OH&SMS certified by ISC is a first step to towards the
demonstration of such an approach. It can be used as a
means to demonstrate to the relevant regulatory body how
effectively the organisations Occupational Health and
Safety hazards and risks are being managed on a day to
day basis. This can provide the regulatory body with some
confidence that the organisation is a responsible one and
allow them to direct their resources to those organisations
that have not demonstrated such a responsible approach.

Corporate pride and improved morale

Employees prefer to work for organisations that value their
human assets and are concerned about the health and
safety of their people. They feel comfortable knowing that
they can work in safety and can take part in accident
prevention activities. Employees in this frame of mind are
likely to think twice before moving to an organisation that
shows a lesser degree of Occupational Health and Safety
responsibility.

Long term employee retention means less money spent on
recruitment, including advertising, training and dismissal
costs. It also leads to increased productivity, especially
where employees are encouraged to work on improving
the Occupational Health and Safety performance of their
own activities.

Competitive advantage

Certification by ISC is a demonstration of your
commitment to Occupational Health and Safety. It
provides recognition and an acknowledgment of your
achievement to the market place. Many responsible
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organisations are now insisting that their suppliers have in

place a certified Occupational Health and Safety system,
or are pursuing certification as a high priority. '

An ISC certified Occupational Health and Safety system
shows your Occupational Health and Safety credentials to
the public. Those suppliers that do not have a certified
Occupational Health and Safety system in place in the near
future will be at an increasing disadvantage in a
competitive environment.

ISC OH&SMS Assurance Mark of Prestige

An organisation whose Occupational Health and Safety
management system has been certified by ISC may use the
Occupational Health and Safety Assured Organisation
‘Mark of Prestige’ in promotional and corporate
publications.
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The Certification process
1. Introduction

The sections of this Guide/Code of Practice have been
formulated to comply with the policies of the Joint
Accreditation System of Australia and New Zealand (JAS-
ANZ) as published to date.

2. Scope

International Standards Certifications Pty Ltd. (ISC)
provides an independent audit and certification service for
companies or organisations operating Occupational Health
and Safety management systems complying with the
requirements of the nominated OH&SMS specification
(e.g. SafetyMAP, Integrity, NSW Worker’s Compensation
OH&SR audit)

3. Legal status

ISC is an Australian-based Certification Body also
operating internationally. It is a Proprietary Limited
Company registered in the State of NSW, Australia.



4. Confidentiality

ISC will maintain complete confidentiality regarding all
information with which it becomes acquainted as a result

of contact with the organisation.

3. General conditions for registration

50

The applicant shall make available to the audit
team all information required to establish the
status of the Occupational Health and Safety
management system to the nominated
Standard.

IfISC is not satisfied that all the requirements
for registration are in compliance, ISC shall
inform the applicant of the observed
deficiencies to enable corrective action(s) to
take place.

When the applicant can show that effective
corrective action has been implemented within
a specified time limit, ISC will re-audit the
relevant parts of the Occupational Health and
Safety system under question to verify
compliance. The re-audit will be at extra cost
to the applicant.

Where the applicant cannot show that effective
corrective action has occurred within the
specified time limit, it may be necessary for
ISC to conduct a complete re-audit of the
Occupational Health and Safety system. The
re-audit will be at extra cost to the applicant.

Where the ISC audit has verified compliance of
the Occupational Health and Safety system at
specific locations, a certificate and capability
schedule will be issued by ISC defining the
activities and locations so certified. The
applicant shall not claim or otherwise imply
that the certification applies to other locations
or activities not covered by the issued
certification, '
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6. Application for registration

Once you have established your certification requirements,
we recommend that you complete the enclosed application
form as soon as possible. Early discussions between our
two organisations will assist in understanding the audit
process and therefore lead to an efficient and effective
implementation of your Occupational Health and Safety
system.

The application fee should be included with your
application and is obtained from the quotation supplied by
ISC.

If you have any difficulties with your application form,
please contact us at your nearest ISC office.

When your application has been received, with the
application fee, you will be given a Membership Number
and a letter acknowledging that you have joined the ISC
Occupational Health and Safety System Certification

Program.

This letter and Membership Number can be used to show
customers or relevant authorities that you intend to achieve
certification, and have entered into an agreement with ISC.
It must not be used in any way to imply that Certification /
Registration has been awarded.

In the course of an audit, you will be asked to confirm that
your systems are compatible with relevant legal obligations,
however the granting of an ISC Certificate does not relieve
you of your responsibilities under health and safety
legislation. Whilst organisations with ISC Certification are
likely to have adopted the management practices that most
health and safety legislation seeks to promote, the issue of
compliance with legislation is a matter for the relevant local
authority, not the ISC Auditor.

An independent audit of your systems will provide you with
an impartial measure of your performance and help you to
gain external recognition of your health and safety
achievements.

A team of trained auditors will be assigned to conduct the
OH&SMS audit at your organisation. The size of the team
will be determined by the scope of the audit, the number of
workplaces involved and the need for amy specialist
knowledge of your industry.

The Lead Auditor will contact you to arrange a pre-audit
meeting, explain the audit process and help you make the
arrangements,

To proceed with an ISC OH&SMS audit you must show
the auditors that you have conducted a self-assessment
against each of the criteria to be covered. This involves
completion and return of the disk format workbook. You
may undertake this self-assessment with your own
resources or you may use an external person to help you.




7. Pre audit visit

The purpose of the pre audit visit is to explain the audit
process and confirm what documentation is required to
satisfy the audit criteria. The auditor will provide a copy of
audit procedures to the organisation together with
guidance on preparing an audit schedule. The auditor will
seek to obtain information about the organisation and plan
the audit, determine the audit team make up, and take into
consideration the size, complexity of operations, nature of
the Occupational Health and Safety hazards and risks
within the organisation. The auditor will look at the scope
of certification for which registration is sought and will
establish whether further development of the Occupational
Health and Safety system is needed before the audit.

If multiple sites are to be covered by a single OH&S
management system then the system must be centrally
administered and audited and subject to central
management review.

8. Audit of an applicant’s Occupational Health and
Safety management system

The Audit includes a review of the organisations’
controlled documents, combined with interviews and
observations to confirm that the organisation has adequate
processes in place for identifying, assessing and
controlling their Occupational Health and Safety hazards
and risks.

The Audit determines whether the organisation adheres to
its own policies and procedures and that the system meets
the requirements of the nominated OH&SMS specification
(e.g. SafetyMap, Integrity, NSW Worker’s Compensation
self-insurer OH&SR audit).

The audit team will be looking for objective evidence
(records, documents, etc.) to verify that the activities of the
organisation are in accordance with the Occupational
Health and Safety documentation and the requirements of
the nominated OH&SMS specification (e.g. SafetyMap,
Integrity, NSW Worker’s Compensation OH&SR audit)

All records resulting from the implementation and

operation of the Occupational Health and Safety -

Management System must be made available to the audit
team for evaluation.
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9. Corrective action request

If a nonconformance is detected during the system audit, a
Corrective Action Request (CAR) will be issued and a
corrective action process will commence, in much the
same way as your internal audit will trigger such action.

The auditor will discuss with you the reason for the CAR
in order to explain the type of action that will be required
to correct the situation. The-auditor will also explain how
ISC will follow-up and clear the CAR.

To achieve certification to a specific standard all
nonconformances raised during the audit must be verified
as corrected.

In the case where a nonconformity is observed either at the
head office, or at a single site, of an organization with an
OH&S management system certificate covering multiple
sites, the corrective action procedure shall apply to all sites
covered by the certificate.

10. Registration/Certification

If the system audit is a success and your organisation does
not have any major deficiencies (or has subsequently
rectified those deficiencies) then a recommendation will be
made to the ISC certification authority that your
organisation be certified.

Upon acceptance you will be awarded a certificate
confirming your organisation’s registration as an
Occupational Health and Safety Assured Organisation.
The Certificate of Registration will remain the property of
ISC and should not be copied or reproduced in any manner
without the prior approval of ISC.

The Certificate of Registration will be valid, initially for a
period of three years from the date on which the
organisation is notified of its successful audit, on condition
that the surveillance audits have revealed no deterioration
in the Occupational Health and Safety Management
System. SafetyMap audits will be notified to the Victorian
WorkCover Authority.

11. Surveillance

Periodic surveillance audits will be carried out to ensure
that the Occupational Health and Safety system is not only
being maintained, but is being reviewed and developed
further to improve the efficiency of the business. These
audits, generally at six-month intervals, will always cover
certain key elements crucial to the success of your
business. These would include for example, an
examination of any changes to your activities,
Occupational Health and Safety hazards and risks and your
objectives and targets, internal audits and corrective
action.




Other aspects of the Occupational Health and Safety
Management System will be covered selectively, over the
period of certification. The intention is to provide you with
feedback on how your system is performing. ISC shall be
granted the right of access for surveillance purposes as
required.

A professionally prepared report will provide you with

feedback regarding the results of the audit.

12. Triennial audit

Every three years after certification your organisation will
be given another comprehensive audit similar to that of the
Initial Audit. The same effort will be applied to ensure the
entire Occupational Health and Safety system is cohesive
and continues to effectively comply with your selected
certification standard.

13. Change of address / extension of registration

To extend the scope of your registration to or to cover
additional products, processes or services, a new
questionnaire must be completed. The application
procedure previously outlined will be followed and an
audit will be carried out on those areas not previously
covered. The cost of extending the scope of registration
will be based on the nature and program of work.
Following a successful audit, an amended Registration
Schedule will be issued covering those aspects.
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The original Certificate of Registration will be maintained
for the remainder of the three-year period. In some
instances it may be necessary to issue a new Certificate
which will then be valid for a full three-year period.

Your certificate is issued to cover the place(s) where the

audit was conducted. If you intend to change your address
and wish to remain registered you must inform ISC so that
we can determine what actions are necessary for you to
maintain your registration.

14. Activity/process/product modification/ownership

The Certificate Holder shall inform ISC of any change of
ownership or intended modification to its activities. It shall
also inform of changes to products or services, processes

International
Standards
Certifications
Pty. Ltd.

Proc 31 SafetyGuide

_ Issue 1 Rev 2

or Occupational Health and Safety hazards and risks. It

shall also inform of changes to its Occupational Health and

Safety Management System, including the issue of

improvement notices, prohibition notices or prosecutions,

etc. that may affect compliance with the relevant part of

the nominated OH&SMS specification, (e.g. SafetyMap,
Integrity, NSW Worker’s Compensation OH&SR audit)

ISC will then determine whether the notified changes
require additional audit or a change in scope of
certification.

Failure to notify ISC may result in suspenmsion or
withdrawal of the Certificate.

15. Publicity by certificate holders

A Certificate Holder has the right to publish that the
OH&S system has been successfully audited and
registered. The relevant ‘Mark of Prestige’ may be applied
to most stationery and promotional material relating to the
scope of registration, as detailed in the Capability
Schedule relating to the Certificate of Registration. ISC
will provide specific guidelines on the use of Certification
and Accreditation Logos current at the time of issuing a
Certificate.

In every case, the registrant must ensure that in its
publications and advertising, no confusion arises between
registered and non-registered products, processes and / or
services.

The organisation shall not make any claim that could
mislead purchasers to believe that a product, process or
service is covered by registration when, in fact, it is not.

16. Misuse of a certificate

ISC will take all reasonable precautions to control the use
of its Certificates. Incorrect references to registration, or
misleading use of Certificates found in advertisements,
catalogues, etc., will be dealt with by suitable actions
which could include suspension or withdrawal of
Certificate, legal action and / or publication of the
transgression.
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17. Suspension of a certificate

A Certificate may be suspended for a limited period in
cases such as the following;

e Failure to notify ISC change in ownership or
intended modification to its activities etc.

e If Corrective Action Requests have not been
closed out within the designated time limit;

e If a case of improper use of the Certificate, or
Occupational Health and Safety Assuared
Organisation ~ Certification ~Mark, e.g..,
misleading prints or advertising, is not solved
by suitable retractions or other appropriate
remedial measures by the registrant;

e If there has been any other contravention of
this Guide/Code of Practice.

The client shall not identify as registered any product,
process or service that has been offered under a suspended
Certificate.

An official suspension of a Certificate will be confirmed in
writing by ISC to the Registrant. The conditions under
which the suspension will be removed will also be
included.

At the end of the suspension period, an investigation will
be carried out to determine whether the conditions for
reinstating the Certificate have been fulfilled. On
fulfillment of these conditions, the suspension shall be
lifted and the organisation notified of the Certificate
reinstatement. If the conditions are not fulfilled, the
Certificate will be withdrawn.

All costs incurred by ISC in suspending and reinstating the
certificate will then be charged to the client.

18. Withdrawal of a certificate
A Certificate may be withdrawn in the following cases:

¢  Failure to notify ISC of a change in ownership
or intended modification to its activities etc.

e If inadequate measures are taken by the
organisation in the case of suspension;

e If the organisation or its relevant section is
convicted of any offence under Occupational
Health and Safety, Dangerous Goods, Public
Safety or other related legislation in the
relevant jurisdiction;

. If the organisation fails to comply with the due
settlement of its financial obligation.

If any of the above apply, ISC has the right to withdraw
the Certificate 'and will inform the organisation
accordingly.
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The organisation may give notice of appeal (refer section
on Appeals).

No reimbursement of audit fees will be given. Withdrawal
of a Certificate will be published by ISC.

Withdrawal of a SafetyMAP certification will also obligate
ISC to inform the Victorian Workcover Authority of the
situation.

19 Cancellation of a certificate

Either party in the following cases may cancel a
Certificate:

o If the organisation does not wish to renew the
Certificate;

e If the product, process or service is no longer
offered;

o Ifthe organisation goes out of business,

No reimbursement of audit fees will be given. Withdrawal
of a Certificate will be published by ISC.
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20. Fees

Fees will be detailed in the quotation submitted to
applicants. As costs are based on the charge rate applicable
at the time of submitting a quotation ISC reserves the right
to increase charges during the certification period.

Clients will be notified of any increase in fees.

Additional fees shall be charged for all additional work
that is not included in the agreed quotation and for extra,
unscheduled surveillance audits required due to non-
compliances being identified in the Occupational Health
and Safety Management System.

is will include, but is not restricted to, the costs resulting
from:

»  Repeats of all, or any part, of the audit program
due to the registration requirements not being
met;

¢ Additional work due to suspension, withdrawal
and / or reinstatement of a Certificate;



. |ke-audit due to any changes in the
Occupational Health and Safety Management
System.

21. Appeals

An ISC Applicant or Registrant may appeal against any
ISC audit or certification decision.

Notification of intent to appeal must be made in writing
and received by the Managing Director ISC within seven
days of receipt of:

® Notification of Certificate suspension or
withdrawal.

® Receipt of audit report with adverse findings
and /or recommendations.

An Appeals Form will be sent to the organisation for
completion and must be returned to the Managing Director
ISC within 14 days of receipt, supported by relevant facts
and data for consideration during the Appeals Procedure.

The Managing Director ISC will, unless involved directly,
try to resolve the appeal in a fair and just manner.

Unresolved appeals shall be put before the Appeals Panel,
which is a sub-committee of the ISC Adpvisory Council.

All appeals shall be held in private.

The Managing Director ISC shall be required to submit
evidence to support the decision to suspend or withdraw
the certificate.

The decision of the sub-committee shall be final and
binding on both the organisation and ISC.

Once the appeal decision has been made, no counter-claim
by either party in dispute can be made to amend or change
this decision.

In instances where the appeal has been successful and the
Certificate reinstated, no claim can be made against ISC
for reimbursement of related costs or losses incurred as a
result of the initial withdrawal notification.

22. Complaints

ISC would be grateful to anyone who takes the time and
trouble to express a complaint about any aspect of ISC
activities. In doing so you provide us with the opportunity

to make an improvement. In the event of a complaint, it -
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should be made in writing and addressed to the Managing.
Director ISC.

Continual Improvement

In the interests of continuing improvement, International
Standards Certifications Pty Ltd. reserves the right to add
to, delete from, or change this code of practice without
prior notification.
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LICENCE

TO USE THE

SAFETY ASSURED COMPANY
TRADE MARK

AN
AGREEMENT

BETWEEN

International Standards Certifications Pty. Ltd.
ACN 071 810 949
THE QUALITY CENTRE
SUITE 32/7 ANELLA AVE,
CASTLE HILL, SYDNEY,
NSW 2154,
AUSTRALIA

AND

XXX Pty Ltd
Company Registration Number
(Trading Name if applicable)
SUCCESS ST,
KNOXFIELD, VIC 3180
AUSTRALIA




Agreement F16 TMLA-Safety
Issue 1

Revision ~ 0
‘ . * Page Number 2 of 4

1 THE LICENCE

International Standards Certifications Pty. Ltd. (ISC) hereby grants to the Licensee a non-
transferable Licence to use the Certification Trade Mark in relation to the conduct of activities
described in the Scope of Certification Schedule for which certification has been granted and a
Certificate issued, under the following terms and conditions.

2 LICENSEE OBLIGATIONS

The Licensee -

- (a) must ensure that the activities for which certification has been granted, comply with the
requirements and rules of the ISC certification programme (Refer applicable ‘Guide to
becoming a Quality/Environmental/Safety Assured Company’) including but not
restricted to -

¢ the standard on which the certification is based, and
e the Licence fee, Surveillance Audit fees and any other fees or charges
which may be agreed to from time to time between the Licensee and ISC;
Note: Any intended changes to the safety system or other changes, which may adversely affect
product or system conformity, must be notified to ISC.
Factors considered important include change of ownership, changes in personnel or
equipment.

(b)  Your certificate is issued to cover the place(s) where the audit was conducted. If you
intend to change your address and wish to remain registered you must inform ISC so that
we can determine what actions are necessary for you to maintain your registration.

(c)  must ensure that all reasonable requests and/or directions made by ISC in relation to the
conduct of activities for which certification has been granted, including the manner and
use of this Trade Mark (see Section 3), are complied with;

(d) no direct or implied claim is made that the Trade Mark covers an activity, or activities,
which are outside the scope of certification schedule for which certification has been
granted;

€)  must not assign or othervvlse transfer all or any part of the rights granted under this
Agreement to any third party;

(f)  acknowledges that the Trade Mark is the intellectual property of International Standards *
Certifications Pty. Ltd. or its successors or assigns.

(2) must ensure that where multiple sites, and/ or differing certification scopes are held,
procedures will be established and maintained for notifying purchasers of any goods and
services produced or provided outside of the certification scope registered with ISC.

(h)  make it clear in all contacts with its clients that the certification issued by ISC in no way
implies that the product or service certified is approved by the JASANZ Accreditation
Council or the appropriate Australian or New Zealand Government Ministers;

3 USE OF THE ISC SAFETY CERTIFICATION TRADE MARK
- The Trade Mark -

(a) May only be used whilst the safety system is maintained and the registration remains
valid;
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(®) May be used only in conjunction with your Organisation’s name and/or Logo on
stationery, literature and publicity material;

()  Unless otherwise agreed in writing, the Licensee shall ensure that the appropriate standard
under which certification has been granted together with the relevant ISC Licence
number, is shown against the Trade Mark.

(d) The right to display the International Standards Certifications Safety Certification logo
may be withdrawn if the organisation or its relevant section is convicted of any offence
under Health and Safety, Dangerous Goods, Public Safety or other related legislation in
the relevant jurisdiction. The organisation shall notify International Standards
Certifications in writing within 28 days of such a conviction.

SUSPENSION AND TERMINATION

(@)  The Licensee may terminate this Agreement at any time by giving written notice to ISC.

(b)  Breaches of any of the obligations referred to in section 2 of this Agreement and failure to
remedy the breach in accordance with any ISC written directive may result in immediate
suspension of this Licence and/or termination of this Agreement.

(©)  Upon suspension of this Licence, the Licensee must immediately stop using the Trade

‘ Mark, until such time as its continued use is authorised in writing by ISC.

(d)  Should this Agreement be terminated either by the Licensee or ISC, the Licensee must
immediately stop using the Trade Mark and return to ISC any Trade Mark bromides or
other Trade Mark art-work previously supplied by ISC.

INDEMNITY

The Licensee indeninifies ISC against any loss, damage or claims by third parties arising out of any
breach by the Licensee of the conditions of this Agreement.

6

ATTESTATION
SIGNED FOR :

INTERNATIONAL STANDARDS CERTIFICATIONS PTY. LTD.

BY :
e et se e s e ssanseaesneseesnenes s [ ...
Managing Director - Tony Wilde Date

SIGNED FOR AND ON BEHALF OF :
XXX PTYLTD
(“The Licensee™)

BY :

bt ettt s aent s ssestaneebesnessnsnesnees e [t ...
Authorised Officer Date

.....................................................................................................

(Name- please print) (Designation)
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INTERNATIONAL STANDARDS CERTIFICATIONS PTY. LTD.,

A.C.N. 071 810949 A.B.N. 45071 810949 .

APPLICATION FORM

PLEASE READ IN CONJUNCTION WITH THE RELEVANT ‘APPLICANTS GUIDE’

Company Name: Registration No.
{eg ACN or RBN)
Street Address: Postal Address:
Contact Name: Position:
Telephone: Fax: Email:
Trading Names used (if any):
Standard(s) to which certification sought - Please tick which required
Quality Safety Safety Environment Other
ISO 9001 AS 4801 SafetyMAP ‘T’ ISO 14001 Product
ISO 9002 Integrity SafetyMAP ‘T’ Laboratory
1SO 9003 NSW  Worker’s SafetyMAP ‘A’ HACCP
Compensation
QS-9000 OH&SR audit
AWT / BGTQ program Project Mngr Designer Constructor
Requested audit date (approx)

AWAQAN Water Applications. Please indicate if you also intend to go full certification to ISO 9001 or 9002

Application fee attached (as per quotation)

AUDS

GENERAL CONDITIONS FOR REGISTRATION

)

The applicant shall, at the earliest opportunity, make available to the audit team, all information
(manual, procedures etc) required to establish the status of the selected management system.

IFISC is not satisfied that all the requirements for registration are in compliance, ISC shall inform the
applicant of the observed deficiencies to enable corrective action(s) to take place.

When the applicant can show that effective corrective action has been implemented within a specified
time limit, ISC will re audit only those relevant parts of the selected management system under
question to verify compliance. The re audit will be at extra cost to the applicant.

Where the applicant cannot show that effective corrective action has occurred within the specified
time limit it may be necessary for ISC to conduct a further full audit of the selected management
system. The re audit will be at extra cost to the applicant. :
Where the ISC audit has verified compliance of the selected management system at specific locations,
a certificate and capability schedule will be issued by ISC defining the activities and locations ‘'so
certified. The applicant shall not claim or otherwise imply that the certification applies to other
locations or activities not covered by the issued certification. '

UNDERTAKING
I have read, and undertake to observe, the General Conditions for obtaining and retaining registration.
I understand that these rules may be altered from time to time and undertake to observe any amendments.

Signature

Date

Name

THE QUALITY CENTRE, SUITE 32 /7 ANELLA AVE, CASTLE HILL, SYDNEY, NSW 2154, AUSTRALIA
PHONE: INTERNATIONAL +61 (02) 9894 6242 '
FAX: INTERNATIONAL +61 (02) 9894 6808
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STIONNAIRE , .
| description of the business activities to be covered by the selected management system registration.
Include range of product(s), operations or technical services.

QS-9000 applications only please indicate who your automotive customers are, eg Ford, Holden:-

Brief description of the technologies involved in the processes to be covered by this application.

Are there any other addresses belonging to this company (Yes/ No)

If Yes, please give brief details

Was a consultant used to help develop the system? (Yes/ No)

-Name of consultant

Do you operate any shift work? Yes/ No No. of employees:

Productive activity ~ (service, sales, warehousing)
Design/development (engineering, formulation, laboratory)
Quality (assurance, control, inspection)
Maintenance (repair, training, personnel)
Administration

Other

Total

OPTIONAL QUESTIONS
How did you first hear about the services provided by ISC?

What was the main reason for implementing your selected Management System?

Why did you choose ISC as your certification body?

| ISC Office use only | Enter Classification code(s):-

THE QUALITY CENTRE, SUITE 32 / 7 ANELLA AVE, CASTLE HILL, SYDNEY, NSW 2154, AUSTRALIA APPFORM 1
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The Quality Centre, Suite 32 / 7 Anella Ave, Castle Hill, State Offices

Sydney, NSW 2154, Australia Victoria: - 117 Gt Ryrie St, Heathmont, VIC 3135
Phone: (02) 9894 6242 Mobile: 0414 9000 12 (Ph) 03 9876 9533, (Fax) 03 9879 7951
Fax: (02) 9894 6808 E-mail: Admin@ISC-Worldwide.com Sth. Aust:- Fairview Park, S.A. 5126
Mail Address:- : (Ph) 08 8251 5583, (Fax) 08 8251 5583
PO Box 149R, Round Corner, NSW 2158, Australia Queensland:- 15-17 Gramby Street, Bellbird Park, Brisbane,

Overseas Offices include -India, Italy, Taiwan, Japan, Korea, China

and New Zealand

WA:-

QLD 4300

(Ph) 07 3814 4224, (Fax) 07 3814 4426
Sterling Professional Centre Suite

11, 10 Whipple St Balcatta, WA 4300
(Ph) 07 3814 4224, (Fax) 07 3814 4426

International
Standards
Certifications
Pty. Ltd.



